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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q1 Housing -- Enable creation of more diverse and affordable housing that is responsive to
current and future community/region...

118 (13.5%)

-
280 (32.1%) —_

122 (14.0%)

149 (17.1%)

204 (23.4%)

Question options
@ Very unimportant @ Unimportant @ Neutral @ Important @ Very important

Optional question (873 response(s), 8 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q2 Livability -- Invest in infrastructure, facilities, and natural assets and services to preserve
or improve long term financial and community value/livabilityHow unimportant/important is it
for Council to take action on this priority?

[ 47(64%)

T 9(1.0%)

- 63(7.2%)

463 (52.9%) —

294 (33.6%)

Question options
@ Very unimportant @ Unimportant @ Neutral @ Important @ Very important

Optional question (876 response(s), 5 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q3 Transportation -- Advance low and no carbon, accessible, and active transportation
mobility infrastructure and servicesHow unimportant/important is it for Council to take action
on this priority?

96 (10.9%)
211 (24.1%)
‘()

- 179 (20.4%)

276 (31.5%)

Question options
@ Very unimportant @ Unimportant @ Neutral @ Important @ Very important

Optional question (877 response(s), 4 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q4 Climate Change and Environment -- Proactively mitigate and adapt to climate change,
and preserve and enhance the environmentHow unimportant/important is it for Council to take
action on this priority?

95 (10.8%)

69 (7.9%)

.< 133 (15.2%)

L 279 (31.8%)

300 (34.2%) —

Question options
@ Very unimportant @ Unimportant @ Neutral @ Important @ Very important

Optional question (876 response(s), 5 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q5 Diversity and Inclusion -- Cultivate diversity and inclusion and ensure a sense of
community belonging and safety for people of all identities, ages, and backgroundsHow
unimportant/important is it for Council to take action on this priority?

108 (12.4%)

177 (20.3%)

—— 90 (10.3%)

210 (24.1%)
286 (32.8%) —

Question options
@ Very unimportant @ Unimportant @ Neutral @ Important @ Very important

Optional question (871 response(s), 10 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q6 Truth and Reconciliation -- Advance Truth and Reconciliation with local Indigenous
peoples based on respect and desire for shared prosperityHow unimportant/important is it for
Council to take action on this priority?

130 (14.9%) N\ Ya 144 (16.5%)
Af N

- 250 (28.6%)

255 (29.2%) —

Question options
@ Very unimportant @ Unimportant @ Neutral @ Important @ Very important

Optional question (874 response(s), 7 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q8 Housing Projects (Identify Options for Addressing Constraints to Affordable and Diverse
Housing; Develop Strategy for Maintaining Rental Housing Stock; Develop Secondary Suites
Incentives Program; Develop Regulatory Framework for Infill Housing; Co...

114 (13.2%)

218 (25.2%) .

97 (11.2%)

- 178 (20.6%)

259 (29.9%)

Question options
@ Very unsupportive @ Unsupportive @ Neutral @ Supportive @ Very supportive

Optional question (866 response(s), 15 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q9 Livability Projects (Prepare Fire Master Plan; Support Deer Management Research
Program; Analyse Stormwater Management Program Options, Prepare Village Area Plans;
Prepare Urban Design Plan for Oak Bay Village; Develop tools needed to regulate/perm...

22 (2.5%)
L 20(3.3%)

_— 155 (17.8%)
276 (31.8%) —

387 (44.5%)

Question options
@ Very unsupportive @ Unsupportive @ Neutral @ Supportive @ Very Supportive

Optional question (869 response(s), 12 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q10 Transportation Projects (Expedite Implementation of Active Transportation Program
Based on Increased Levels of Funding and Determine how Network can be Fully Constructed;
Explore Options to Provide Free Transit Passes for Youth aged 13-18)How unsup...

 T1(8.2%)

151 (17.5%)

119 (13.8%)

274 (31.7%) —

- 249 (28.8%)

Question options
@ Very unsupportive @ Unsupportive @ Neutral @ Supportive @ Very Supportive

Optional question (864 response(s), 17 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q11 Climate Change and Environment Projects (Implement Coolkit Program Community
Engagement on Urban Forestry and Climate Change; Implement GHG and Energy Reduction

in Buildings Program; Develop and Erosion Prevention Program for McNeil Bay)How
unsupp...

[ 62(7.1%)

197 (22.6%) —~. ~ 68(7.8%)

—— 190 (21.8%)

354 (40.6%)

Question options
@ Very unsupportive @ Unsupportive @ Neutral @ Supportive @ Very Supportive

Nintinnal nractinn (R71 racnancale) 10 ckinnad)
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q12 Diversity and Inclusion Projects (Refresh Website; Change Rules for Home-Based
Businesses; Improve Public Engagement and Connection; Develop Program to Improve
Diversity and Inclusion)How unsupportive/supportive are you with the package of projects...

96 (11.1%) I '

/90 (10.4%)

‘()

- 307 (35.4%)

258 (29.8%) ——

Question options
@ Very unsupportive @ Unsupportive @ Neutral @ Supportive @ Very Supportive

Optional question (867 response(s), 14 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q13 Truth and Reconciliation Projects (Collaborate on Sitchalnalth Willows Shared
Knowledge Planning Project; Seek Songhees and Esquimalt Nations and Community Input
into Future of Turkey Head (Spewhung); Provide Training to Staff and Council on Interc...

134 (15.4%) ~

133 (15.3%)
4 h

232 (26.6%)

252 (28.9%) —

Question options
@ Very unsupportive @ Unsupportive @ Neutral @ Supportive @ Very Supportive

Optional question (871 response(s), 10 skipped)
Question type: Radio Button Question
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q15 Undertake a ‘light review’ of the OCP (Official Community Plan)

107 (13.0%) -

50 (6.1%) —_

— 323 (39.3%)

341 (41.5%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (821 response(s), 60 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q16 Update Zoning Bylaw

112 (13.4%)

32 (3.8%)

— 462 (55.5%)

227 (27.3%) —

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (833 response(s), 48 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q17 Identify how to prevent or reduce building and infrastructure loss from earthquakes,
tsunamis, sea level rise, etc.

55 (6.5%)

N
173 (20.4%) —
—— 369 (43.4%)

253 (20.8%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (850 response(s), 31 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q18 Update dog-use policies

251 (29.9%)

4 (41%) /

_— 281(33.5%)

L 273 (32.5%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (839 response(s), 42 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q19 Identify options for improving solid waste management at Elgin Road

65 (7.8%) -

50 (7.0%)

— 392 (46.8%)

321(38.4%) —

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (837 response(s), 44 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q20 Design and implement a data collection system to monitor the impact of deer on public
safety

244 (28.5%) .

_— 277 (32.4%)

124 (14.5%) —

211 (24.6%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (856 response(s), 25 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q21 Review Parks and Recreation memorial bench program

98 (11.6%)

249 (29.5%)

82(9.7%) —

T 416 (49.2%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (845 response(s), 36 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q22 Ensure service levels as they relate to sidewalks and walkways are restored to what
they were five+ years ago

48 (5.7%) \

15 (1.8%) —

194 (22.9%) —

- 592 (69.7%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (849 response(s), 32 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q23 Survey On Street Parking

163 (19.5%) —~

—

350 (41.8%)
35 (4.2%) —

289 (34.5%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (837 response(s), 44 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q24 Extend Bowker Creek public walkway from Oak Bay High School to Bee Street

139 (16.3%)

21 (2.5%) —

— 353 (41.4%)

339 (39.8%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (852 response(s), 29 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q25 Advance regional cooperation, engagement and planning with regards to active
transportation and transit

98 (11.6%) -

96 (11.4%) —_

— 436 (51.7%)

214 (25.4%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (844 response(s), 37 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q26 Encourage car share programs

227 (26.9%) .
244 (28.9%)

192 (22.7%) ¢
182 (21.5%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (845 response(s), 36 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q27 Expand bike parking

212 (25.0%) .

379 (44.7%)

56 (6.6%) —

201 (23.7%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (848 response(s), 33 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q28 Develop Community Climate Action Plan

156 (18.4%)

_— 368 (43.3%)

124 (14.6%) ——

201 (23.7%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (849 response(s), 32 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q29 Develop Energy Plan for Municipal Operations

94 (11.3%) -

63 (7.5%) —

— 379 (45.4%)

299 (35.8%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (835 response(s), 46 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q30 Expand naturalization of Bowker Creek

97 (11.5%) -
72 (8.5%) —
—— 370 (43.8%)

305 (36.1%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (844 response(s), 37 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q31 Improve management of boat moorage in District’s bays

114 (13.6%) -

_— 278(33.3%)

152 (18.2%) —

292 (34.9%) J

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (836 response(s), 45 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q32 Improve management of geese

162 (19.1%)

307 (36.2%)

141 (16.6%) —

238 (28.1%) J

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (848 response(s), 33 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q33 Prepare for Climate-Related Emergencies

67 (7.8%) |

109 (12.7%) —

163 (19.1%) — ~— 516 (60.4%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (855 response(s), 26 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q34 Explore ways to increase economic prosperity for First Nations

167 (19.7%)
241 (28.5%) —.

307 (36.3%)

131 (15.5%)

Question options
@ Complete as soon as possible @ Schedule for later @ Leave for others (not the municipality) to take action

@ Do not pursue further

Optional question (846 response(s), 35 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q36 Over the past year, how have you interacted with the District? (check as many as apply)

500

450

458
412
400
350
300
250
197 203
200
150 126 121
10
55
40 42
5
9 10
2
[ | [ | —

Question options
® Discussed an issue with a Council member (phone, in person, etc.) @ Corresponded with Council (emails, letters, etc.)

o

o

@ Attended a Council meeting @ Participated in a Council meeting @ |Interacted with District staff

@ Responded to Project Specific Surveys or Questionnaires (other than this one) @ Attended an Open House

@ Volunteered for the District @ Served on a Committee of Council @ Worked for the District @ Served on Council
@ Other (please specify)

Optional question (727 response(s), 154 skipped)
Question type: Checkbox Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q37 How would you prefer to receive information from the District? (check as many as
apply)

650

586
600
550
500
450
400
347
350
300
250

197

200

160
149
133 128
150
83
100
54
50 I 16 14
2
N - =

Question options
@ Email Notifications (sign up at connect.oakbay.ca) @ News and Public Notices RSS feed

164

@ Following the District on Facebook @ Following the District on Twitter @ Following the District on Instagram

@ Following the District on YouTube @ Following the District on Vimeo @ Following the District on LinkedIn

@ Getting notifications from the District’s Civicweb Portal (https://oakbay.civicweb.net/Portal/Subscribe.aspx)

@ Newspaper articles @ Newspaper advertisements © Newsletters @ Direct mail @ Other (please specify)

Optional question (840 response(s), 41 skipped)
Question type: Checkbox Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q38 How would you prefer to provide input to Council? (check as many as apply)

650

600

550

500

o

o

Question options

@ Attend Council meetings (in person or online) @ Attend open house @ Correspond (email or letter) @ Phone

@ Online survey @ Paper survey @ In person one-on-one meeting @ Serve on an Advisory Body to Council

@ Community meetings @ Vote @ Other (please specify)

Optional question (836 response(s), 45 skipped)
Question type: Checkbox Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue

596
469
452
450
400
350
300
250 214
178 181
200
144
150 108
80 79
10
5 I

13
|
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q40 Please indicate how you found out about this survey (select as many as apply)

350

312
325
300
275
250
225
200
175
150
125

87
100

149
108
79 82
66 67
75
40
50 34
19
12 16
) m 1 : H_N.

Question options
@ Facebook @ Twitter or Mastadon @ Instagram @ Newspaper Advertisement @ Newspaper Article @ Website

@ Subscribed to connect.oakbay.ca @ Survey link in Council or District staff's email signature @ Community notice board
@® Google @ Word of mouth @ Community Association @ Posters/Signage @ School newsletter @ Tax Notice
@ Night market @ Other (please specify)

Optional question (859 response(s), 22 skipped)
Question type: Checkbox Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q41 Age

0 (0.0%) i 9 (1.1%)

—Y 23 (2.7%)

[ 84(9.9%)

138 (16.2%) —~

—— 145 (17.1%)

256 (30.1%) —

195 (22.9%)

Question options
® 1824 2534 © 3544 O 4554 ©5564 ©6574 @75+ O Under18

Optional question (850 response(s), 31 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q42 Type of residence

7 (0.8%) I

11 (1.3%)

15 (1.8%)
95 (11.1%) /

- 729 (85.1%)

Question options
® House @ Apartment/Condo @ Townhouse @ Secondary Suite @ Other

Optional question (857 response(s), 24 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q43 Location of residence

0 (0.0%) I

416 (48.3%) ——

— 445 (51.7%)

Question options
® North of Oak Bay Avenue @ South of Oak Bay Avenue @ Outside of Oak Bay

Optional question (861 response(s), 20 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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District of Oak Bay Annual Questionnaire (2023) : Survey Report for 23 May 2023 to 18 July 2023

Q44 Length of residence in Oak Bay

3(0:3%)

[ 53(6.1%)
4 (0.5%)

_~— 130 (15.0%)

— 102 (11.7%)

577 (66.4%) —

Question options
® Less than 2 years @ 2-5years © 6-9 years @ 10years + @ Not applicable (live outside Oak Bay)
@ Not applicable

Optional question (869 response(s), 12 skipped)
Question type: Radio Button Question
Filtering by: Location of residence North-of-Oak-Bay-Avenue , South-of-Oak-Bay-Avenue
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